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“FioranoMQ does not require a relational database 
engine to function, as that would have complicated 
our configuration and introduced potential failure 
points in our architecture. FioranoMQ has shown that 
a modern, highly file-based data store provides 
performance that is an order of magnitude better than 
messaging middleware that uses an RDBMS." 

Geoff Fowler, 
Technical Operations Manager,  
Xylo, Inc. 

XYLO RELIES ON FIORANOMQ FOR THEIR FUNDAMENTAL 
MESSAGING INFRASTRUCTURE

CUSTOMER PROFILE 
Xylo, Inc. builds Web-based work/life solutions for 
Fortune 500 and other thought-leading companies to 
help increase employee retention and build corporate 
morale. Xylo's solution is a highly customizable 
work/life platform with timesaving, communication and 
community-building applications that let employees 
better manage life outside of work while connecting 
more at work.  

BUSINESS PROBLEM 

Xylo was developing a Four-tiered application, following standard J2EE patterns, with business facade 
hiding the implementation details. Xylo needed a messaging infrastructure that could support this 
application. Xylo builds comprehensive programs that give employees the resources, tools and 
information they need to successfully balance their work and home lives. Xylo provides resources to help 
an employee find products, services and information quickly—saving them time, as well as money.  

Xylo provides resources to help an employee find products, services and information quickly. For this, 
Xylo was developing a web-based work/life solution for which they needed a highly reliable messaging 
infrastructure. The application that Xylo was to develop was a Four-tiered application, following standard 
J2EE patterns, with business facade hiding the implementation details. In addition to reliability, Xylo was 
looking for a solution that could also provide error logging and discrete event logging. Xylo realized that 
they could offer greater benefits to customers only if their underlying messaging infrastructure provided 
the benefits of Speed, Reliability, Scalability and a low cost of administration. 

SOLUTION 

FioranoMQ provided precisely the kind of messaging solution that Xylo needed. Fiorano’s file-based data 
store delivers guaranteed messages significantly faster than any other JMS implementation, which was a 
key component of Xylo’s messaging infrastructure. In addition, Fiorano's highly configurable, multi-level 
security system adds Java REALMS support to improve security management by centralizing and 
combining user authentication sources. Features like dynamic load balancing and failover protection 
make FioranoMQ a highly available system and allows unlimited scalability in terms of the number of 
concurrent client connections that can be serviced. 

Just two and one-half months after implementation began, the NCL-Amadeus messaging platform went 
into its pilot test with travel agents, experiencing exceptional results from the start. Since Amadeus is 
especially strong in Europe, NCL began seeing increased business from that region within a short period 
of time. Rollout to all Amadeus agents began three months later.  

BENEFITS 

FioranoMQ is architected for providing high application availability and implements dual layers of failover 
protection; at the Message Server and data store layers. FioranoMQ ensures clients are always 
connected to the message server by automatically reconnecting clients to another server in the cluster in 
case the primary server goes down. Furthermore, FioranoMQ takes extra steps to guarantee that 



messages are not lost due to database unavailability. FioranoMQ provides real-time replication between a 
primary and backup data stores. Failover protection at this level ensures the message server 
communication is automatically switched to the backup persistent data store if the primary persistent data 
store fails. 

"With FioranoMQ as our fundamental messaging infrastructure, we never needed to worry about essential 
message-based information being lost due to hardware or software failure. We found that we had no 
problem configuring a fully redundant solution, with high availability and no unplanned downtime. It was 
furthermore a tremendous benefit to us that FioranoMQ does not require a relational database engine to 
function, as that would have complicated our configuration and introduced potential failure points in our 
architecture,” said Geoff Fowler, Technical Operations Manager at Xylo, Inc. “FioranoMQ has shown that 
a modern, highly file-based data store provides performance that is an order of magnitude better than 
messaging middleware that uses an RDBMS." 
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ABOUT  FIORANO  SOFTWARE

www.fiorano.com

AMERICAS
Fiorano Software, Inc.
230 California Avenue, Suite 103,  
Palo Alto, CA 94306 USA
Tel: +1 650 326 1136 
Fax: +1 646 607 5875
Toll-Free: +1 800 663 3621
Email: info@fiorano.com

EMEA
Fiorano Software Ltd 
3000 Hillswood Drive
Hillswood Business Park
Chertsey Surrey KT16 0RS UK 
Tel: +44 (0) 1932 895005   
Fax: +44 (0) 1932 325413
Email: info_uk@fiorano.com

APAC
Fiorano Software Pte. Ltd. 
Level 42, Suntec Tower Three 
8 Temasek Boulevard 
038988 Singapore 
Tel: +65 6829 2234
Fax: +65 6826 4015 
Email: info_asiapac@fiorano.com 
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Founded in 1995, Silicon Valley based Fiorano is a USA (California) Corporation, a trusted provider of Digital Business Backplane and enterprise 

integration middleware, high performance messaging and peer-to-peer distributed systems. Fiorano powers real time, digital enterprises with 

bimodal integration and API Management strategy that leverages the best of systematic (centralized, high-control) and adaptive (federated, 

high-speed) approaches to deliver solutions across cloud, on-premise and hybrid environments. Fiorano operates through its worldwide offices 

and a global network of technology partners and value-added resellers.

Global leaders including AT&T Wireless, Boeing, British Telecom, Federal Bank, L'Oréal, McKesson, NASA, POSCO, Rabobank, Royal Bank of 

Scotland, Schlumberger, US Coast Guard and Vodafone have deployed Fiorano to drive innovation through open, standards-based, event-driven 

real-time solutions yielding unprecedented productivity.

To find out more about how Fiorano can help you meet your enterprise integration objectives, visit www.fiorano.com or e-mail sales@fiorano.com
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