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Enabling change at the speed of thought"

SWISS HOSPITALITY MAJOR DEPLOYS

FIORANO CLOUD ESB INTEGRATION PLATFORM

SEAMLESSLY INTEGRATES SALESFORCE.COM WITH OVER 70 ON-PREMISE APPLICATIONS

“We found that developing and
deploying new processes, as well
as modifying and redeploying
existing processes, was much
faster with Fiorano in comparison
with BizTalk and Mule. Fiorano
also had a lower learning curve,
decreasing our time to
deployment significantly.”

Ganasekharan Thoppe,
Application Engineer,
Ecole hételiére de Lausanne.

Customer Profile

As the world's first hotel school, the
Ecole hételiere de Lausanne (EHL) is a
leading institution that prides itself in
preparing the leaders of tomorrow.

EHL is an international, bilingual school,
offering its programs in both English and
French. It provides the solid
management education of a top
business school while basing its
programs on its own unique educational
philosophy: hospitality management as
both a science and an art.

Business Problem

Over the past several years, EHL
acquired substantial hardware and
software infrastructure, with a data
center hosting over 100 servers (both
physical and virtual VMware instances),
together with over 70 applications
ranging from simple portlets to complex
applications. The school's pillar
applications include a Salesforce.com
for CRM, Microsoft Dynamics AX 2010
as an ERP platform, academic and
end-user portals, Microsoft Exchange for
email and calendaring and Microsoft
ActiveDirectory for Identity and Access
Management.

To serve an increasingly larger body of
students, EHL needed to automate
various business processes. For
instance, the automated creation of

leads and prospects from EHL's website,
the creation of student profiles from
Admission and Enrollment information,
feeding data for the automatic creation
of invoices for students based on
varying criteria, automatic updates of
Alumni profiles from the end-user portal
to the CRM system, etc.

Initial efforts focused on manual efforts
with redundant logic spread across
several point-to-point integrations.
Batch loads made business processes
difficult to document and track and
reduced the visibility of information flow.
Any change to a process required forced
changes at multiple end-points, often
performed manually, further reducing
reuse potential and making business
reporting even more difficult.

EHL soon realized that it needed to
invest in a quality integration platform to
automate business processes, increase
transactional visibility and gain agility by
developing capabilities to incorporate
new business processes seamlessly
without disrupting existing systems.

A search was initiated for a
comprehensive integration platform and
choices were narrowed down to
Microsoft Biztalk, Mule (Open Source)
and Fiorano.



Key decision criteria included:

= Zero-coding composition

= Rapid debugging and
deployment of integration flows

Web based monitoring tools

Scalability and Affordability

Solution
After performing Proofs-of-concept with
all three products based on the above

applications. Fiorano “event processes”
implement specific business processes,
allowing EHL to automate operations
incrementally. Testing was simplified with
the help of the Fiorano Studio's
sophisticated debugging capabilities.
With Fiorano's peer-to-peer architecture
EHL has managed to evolve it's ESB
infrastructure as requirements have
grown and the experience with the ESB
solution has matured. In summary,
Fiorano was chosen for the following
reasons:

“We are very pleased with this
successful deployment of the
Fiorano Cloud ESB Integration
Platform. With widespread adoption
of SaaS, many organizations are
finding it difficult to integrate their
on-premise applications with their
cloud solutions. Open source cloud
integration falls short in scalability

criteria, Fiorano emerged as the clear

winner. “We found that developing and and security.

= Code-free/Model-driven approach

deploying new processes, as well as ) !
using a flow designer GUI

modifying and redeploying existing Fiorano's enterprise-class
processes, was much faster with Fiorano = Faster development and

debugging of event processes

integration platform enables rapid

in comparison with BizTalk and Mule. deployment of business solutions

Fiorano also had a lower learning curve,

- Superior data integration while Iay/ng the foundation for an

capabilities (Web-services
integration, Databases)

decreasing our time to deployment . .
o g i ploy extensible SOA infrastructure.”

significantly”, said Ganasekharan
Thoppe, Application Engineer, EHL.
= \Web based dashboard for

server monitoring

Atul Saini,
CEO & CTO,
Fiorano Software.

The Fiorano ESB forms the integration
layer moving data between the pillar = Linear Scalability

ABOUT FIORANO SOFTWARE

Founded in 1995, Silicon Valley based Fiorano is a USA (California) Corporation, a trusted provider of Digital Business Backplane and enterprise integration
middleware, high performance messaging and peer-to-peer distributed systems. Fiorano powers real time, digital enterprises with bimodal integration and

API Management strategy that leverages the best of systematic (centralized, high-control) and adaptive (federated, high-speed) approaches to deliver solutions
across cloud, on-premise and hybrid environments. Fiorano operates through its worldwide offices and a global network of technology partners and value-added
resellers.

Global leaders including AT&T Wireless, Boeing, British Telecom, Federal Bank, L'Oréal, McKesson, NASA, POSCO, Rabobank, Royal Bank of Scotland,
Schlumberger, US Coast Guard and Vodafone have deployed Fiorano to drive innovation through open, standards-based, event-driven real-time solutions yielding
unprecedented productivity.

To find out more about how Fiorano can help you meet your enterprise integration objectives, visit www.fiorano.com

or e-mail sales@fiorano.com

AMERICAS

Fiorano Software, Inc.

230 California Avenue, Suite 103,
Palo Alto, CA 94306 USA

Tel: +1 650 326 1136

Fax: +1 646 607 5875

Toll-Free: +1 800 663 3621
Email: info@fiorano.com

EMEA

Fiorano Software Ltd

3000 Hillswood Drive
Hillswood Business Park
Chertsey Surrey KT16 ORS UK
Tel: +44 (0) 1932 895005
Fax: +44 (0) 1932 325413
Email: info_uk@fiorano.com

APAC

Fiorano Software Pte. Ltd.

Level 42, Suntec Tower Three

8 Temasek Boulevard

038988 Singapore

Tel: +65 6829 2234

Fax: +65 6826 4015

Email: info_asiapac@fiorano.com
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